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PRIVACY POLICY 

 
By means of this announcement, CASTELLANA PROPERTIES, as owner of the domain www.castellanaproperties.es, 

provides information to users about its personal data protection policy in order to allow users determine freely and voluntarily 

if they want to provide their personal data that might be required from them or that might be obtained from users on the 

occasion of the offer of services or the contracting of some of the services offered through the website. 

CASTELLANA PROPERTIES  reserves its right to modify  this policy in order to adapt it to new legislation or case law 

criteria, as well as new industry practices. In such cases, CASTELLANA PROPERTIES will announce on this page the 

changes introduced with reasonable advanced notice previously to their implementation. 

 

Who is the data controller for processing your data? 

 

The data controller of the data processing collected through this website is: 

• CASTELLANA PROPERTIES SOCIMI, S.A. 

•  Address: Glorieta Rubén Darío, 3, 1º derecha, 28010, Madrid 

• NIF: A-87293015 

•  Contact email: datos@castellanaproperties.es 

 

What information will we collect about you? 

 

For the data you provide us directly: 

 

The collection and proccessing of personal data by CASTELLANA PROPERTIES will be carried out for the following 

purposes, depending upon the case: 

 

• We will collect information about you when you contact us through the channels provided for this purpose, such as 

the contact form. In this case we will use your name and surname, telephone number, email address and personal 

address to contact you and deal with your queries. Similarly, if you have contacted us via the information telephone 

number, we may collect your personal data if you are interested in our products and services. 

All fields marked with an asterisk (*) in the forms provided on the website must be completed, so that the omission of any of 

them could make it impossible to provide you with the services requested. You must provide true information, and the 

impersonation of identity.The use of aliases or anonymous names is prohibited. By clicking on the "I accept" button (or 

similar) incorporated in the forms, you declare that the information and data provided are accurate and truthful. 

 

It is essential that you safeguard your reference data, passwords and access codes that you may generate on our website. You 

are solely responsible for the use of your personal account and you undertake to make diligent use of this information, to 

make it available to third parties and to inform us without delay in the event of loss or theft. 

 

http://www.castellanaproperties.es/
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To ensure that the information provided is always up to date and does not contain mistakes, you must inform CASTELLANA 

PROPERTIES as soon as possible of any changes to your personal data by sending an e-mail to the following address: 

datos@castellanaproperties.es 

 

For the data you provide indirectly: 

 

When you use our website, various cookies and other tracking devices may be installed on the device from which you are 

browsing, as detailed in our Cookie Policy. 

 

What will we process your data for? 

 

The collection and automated proccessing of your personal data will be incoporated into   records of preocessing activities of 

CASTELLANA PROPERTIES and will be processed for the following purposes and in accordance with the following bases 

of legitimacy. 

 

• On the basis of the execution of the contractual or pre-contractual relationship: 

o To enable the maintenance, development and management of the contractual relationship formalised through the 

website. 

If it were necessary for the customer to provide personal data or data belonging to persons other than the owner in order to 

process the contract procedures or any specific request, the customer must previously and expressly inform them of the 

content of this policy and obtain their prior consent for the processing of their data. 

 

• On the basis of the existence of a legitimate interest on the part of CASTELLANA PROPERTIES: 

In the event that you have contracted our services and therefore hold the status of client: 

 

o To keep you informed about CASTELLANA PROPERTIES products, recommendations and/or services similar to 

those contracted, by conventional and/or electronic means (e-mails, SMS, telephone...). 

 

• On the basis of the explicit, free and unequivocal consent that, when appropriate, you provide us at the time of 

collecting your data: 

o We will be able to contact you to resolve your doubts or queries if you have included your email address or 

telephone number in the form provided for this purpose or if you have contacted us via the information 

telephone number. 

o To keep you informed about our products and services, provided that you have ticked the box provided for such 

communication, by conventional and/or electronic means (e-mails, SMS, telephone...). 

o Installation of cookies and other tracking systems to analyse the number of visits we receive, improve your 

accessibility as a user, personalise and analyse your browsing. 

We also inform you that, shall you not wish us to process your data for these purposes, you may object at any time by  
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contacting us, as indicated in the "Your Rights" section of this Privacy Policy. 

 

To whom do we communicate your data? 

 

All communications of personal data made by us are necessary done for the fulfilment of the stated purposes, or in order to  

comply with a legal obligation: 

o To the Public Administrations and Justice Administration, and to the State Security Forces in compliance with the 

legal obligations applicable to us. 

o Companies providing IT services, tools or IT infrastructure on which the services we provide are based, such as 

hosting providers, CRMs, emailing service companies and group companies as a result of the services we have 

contracted from them. 

We follow strict criteria for the selection of service providers in order to comply with our data protection obligations, 

undertaking to sign the corresponding data processing contract with them, which imposes the following obligations, among 

others: to apply appropriate technical and organisational measures; to process personal data for the agreed purposes and only 

in accordance with our instructions; and to delete or return the data to us once the provision of the contracted services has 

been completed. 

 

In the event that there were suppliers located in countries outside the European Union that are not considered adequate under 

data protection regulations, the necessary precautions will be taken to ensure that the data is transferred securely and with 

adequate guarantees, either because they are located in a country declared by the European Commission to have an adequate 

level of protection, or rather because they have signed the European Commission's Standard Contractual Clauses, as well as 

because they comply with some of the exceptions set out in the regulations. 

 

How long will we keep your data? 

 

The personal data provided by the user for the contracting of products and services will be processed for as long as the 

contractual relationship remains in force, which will begin at the time of formalisation of the Contract or Contracts. Once the 

contractual relationship is concluded, the data will remain blocked for the time required by current legislation in order to 

comply with legal obligations or demand accountability. 

In the case of data processing based on consent, the data will be retained until such time as consent is withdrawn or the right 

of objection or deletion is exercised, for a maximum period of 2 years. 

 

Social media 

 

In case you have a profile in the same Social Network as CASTELLANA PROPERTIES and you have decided to join, 

subscribe, follow or interact with the page created by CASTELLANA PROPERTIES showing interest in the information 

published in the Network, you give us your consent to process the personal data published in your profile with the purpose of 

attending the requests for information and the resolution of any queries you may have. 

We inform you that you can access the privacy policies of the Social Network itself at any time, as well as configure your 
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profile to guarantee its privacy. 

 

Your rights 

 

The exercise of data protection rights is free of charge and, in order to provide the greatest possible transparency, we provide 

you with more information about these rights: 

 

Right of access, rectification and deletion: You can consult your personal data by requesting a copy of them to any of the 

addresses provided; as well as request the rectification of inaccurate data or, where appropriate, request their deletion when, 

among other reasons, the data is no longer necessary for the purposes for which it was collected. 

 

Right to object: In certain circumstances and for reasons relating to your particular situation, you may object to the 

processing of your data. In this case, we will stop processing the data except for compelling legitimate reasons, or the exercise 

or defence of possible claims. 

 

Right to restrict processing: In certain circumstances, you may request that we restrict processing, so that we only use your 

data when allowed by law. 

 

Right to portability: Where data is collected in a structured format, you may request direct transmission of your data to other 

data controllers or receive your data in electronic format, to be stored on your own devices, without the need to transmit it to 

other data controllers. 

You may exercise your rights in the following ways: 

• By sending an e-mail, indicating the right you wish to exercise and your identification details to the following e-mail 

address: datos@castellanaproperties.es. 

• By sending a written request to Glorieta Rubén Darío, 3, 1º derecha, 28010, Madrid. 

 

Models, forms and further information about your rights are available on the website of the national supervisory authority, 

Agencia Española de Protección de Datos, hereinafter, AEPD, www.aepd.es. 

Finally, if you consider that the processing carried out by CASTELLANA PROPERTIES does not comply with the law, you 

may file a complaint with the Spanish Data Protection Agency. 

 

How do we keep your data? 

 

In compliance with our obligation to maintain secrecy regarding the personal data collected, as well as our duty to safeguard 

it, we are commited to adopt the necessary security measures in order to prevent its modification, alteration, loss, 

unauthorised processing or access, in accordance with the provisions of current legislation on data protection. 

 

Modification of the Privacy Policy 

 

CASTELLANA PROPERTIES may change its Privacy Policy from time to time in accordance with applicable law. 

http://www.aepd.es/
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CASTELLANA PROPERTIES makes every effort to keep this Privacy Policy fully updated on a monthly basis. If we make  

 

changes, they will be clearly identifiable in an easy and specific manner, as permitted by the relationship we have established 

with you and, if required, by applicable law. 

 


